Distance Learning
Online
Enroliment Procedure
Guide & Contract

Native Education & Training College

of Business, Healthcare, Human Services & Technology
101-147 Mcintyre Street West,
North Bay, ON P1B 2Y5

Compliance to the Private Career College Act, 2005

NETC December 2019 Page 1



NETC complies with O. Reg. 415/06 Section 20 as outlined in this Student Enrolment Procedure Guide and Contract.

Private Career Colleges (PCCs) must be registered under the Private Career Colleges Act, 2005, which is administered
by the Superintendent of Private Career Colleges. The Ac protects students by requiring PCCs to follow specific
rules on, for example, fee refunds, training completions if the PCC closes qualifications of instructors, access to
transcripts and advertising. It also requires PCCs to publish and meet certain performance standards, e.g.,
percentage of graduates who obtain employment. This information maybe used by other students when they are
deciding where to obtain their training.

Program Admission Requirements

Grade 12 or OSSD Equivalent OR
Mature Student Status — Wonderlic Mature Test 18 Passing Grade

Prior to Practicum:
Current Standard First Aid and Basic Rescuer (Level C) CPR Certification

Negative Police Check, including vulnerable sector
Medical form from a Canadian licenced physician stating fitness to complete the practicum and absence of communicable diseases

Other admission requirements:

Consent to Use of Personal Information

Private career colleges (PCCs) must be registered under the Private Career Colleges Act, 2005, which is administered by the
Superintendent of Private Career Colleges. The Act protects students by requiring PCCs to follow specific rules on, for example, fee
refunds, training completions if the PCC closes, qualifications of instructors, access to transcripts and advertising. It also requires
PCCs to publish and meet certain performance objectives that may be required by the Superintendent for their vocational programs.
This information may be used by other students when they are deciding where to obtain their training. The consent set out below
will help the Superintendent to ensure that current and future students receive the protection provided by the Act.

l, ,allow NETC to give my name, address, telephone number, e-mail address and other
contact information to the Superintendent of Private Career Colleges for the purposes checked below:
e To advise me of my rights under the Private Career Colleges Act, 2005 including my rights to a refund of fees, access to
transcripts and a formal student complaint procedure; and
e To determine whether [insert name of college] has met the performance objectives required by the Superintendent for its
vocational programs.

| understand that | can refuse to sign this consent form and that | can withdraw my consent at any time for future uses of my
personal information by writing to [add contact information of college]. | understand that if | refuse or withdraw my consent the
Superintendent may not be able to contact me to inform me of my rights under the Act or collect information to help potential
students make informed decisions about their educational choices.

Name of Student:

Signature of Student: Date:

This Enrolment Procedure Guide and Contract is subject to the Private Career Colleges Act, 2005 and the regulations made under
the Act.

The undersigned person hereby enrolls as a student of NETC.
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Program Information

Name of Program: |:|

Commencing on: Expected Completion Date:

Credential to be Awarded Upon Successful Completion of the Program: I:l Enter details

Student Information ‘

First and Last name of Student:

Gender:[_|Female [ ]Male

Permanent Address:

City: Province: Postal Code:
Country: Email Address: Date of Birth:
Home Phone: Cell Phone: Alternative Phone:

Mailing Address: (if different than permanent address)

City: Province: Postal Code:

Language of

English _
Instruction O I:l Other (Please Specify):

Emergency Contact Name & Number

Social Insurance Number

Location of Practical/Practicum Work: N/A

Class Schedule Dates:

Admission Requirements Confirmation

|:| The student meets all admissions requirements stated in the enrolment contract

Fees Total ‘
Tuition Fees CAN S

Other Compulsory Ancillary Fees - incl. textbooks | CAN $

Registration Fee CAN S $100.00

Total Fees CAN S

Optional Other Fees - Mature Student Entrance| $100.00
Optional Advanced Standing Fee CAN S

Total Fees with Optional Fees Utilized CAN S

Program Extension Request

Requests for extensions to programs must be made prior to the time limit expiry date for the student’s program. An extension
provides a specific amount of time that is added to the maximum number of weeks permitted in a program in order to allow
students to complete their studies and graduate. Students must formally request an extension to their program should they exceed
the normal allotted time for completion.

The following fees apply: $100.00 per month for a total of twelve months, equaling $1,200.00.

Signature of Student: Date:
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Optional Fees:
® Advanced Standing Application and Processing
e Enter other fees that apply:

[] The Statement of Students’ Rights and Responsibilities
|:| l The Enrolment Contract
The Expulsion Policy

The College’s Fee Refund Policy

The Consent to Use of Personal Information

The Payment Schedule

The College’s Student Complaint Procedure

|

Sexual Violence Policy and Procedures

Signature of Student: Date:

( ) is entitled to a copy of the signed contract immediately after it is signed.
(insert name of student)

Signature of Student: Date:

NETC does not guarantee employment for any student who successfully completes a vocational program offered by NETC.

It is understood that fees are payable in accordance with the fees specified in this Enrolment Procedure Guide and Contract and all
payments of fees shall become due forthwith upon a statement of accounting being rendered. NETC reserves the right to cancel this
Enrolment Contract if the undersigned student does not attend classes during the first 14 days of the program begins. For
information regarding cancellation of this Enrolment Contract and refunds of fees paid, see sections 25 to 33 of O. Reg. 415/06
made under the Private Career Colleges Act, 2005.

| certify that | have read, understood and have received a copy of this Enrolment Procedure Guide and Contract.

The undersigned student hereby undertakes and agrees to pay, or see to payment of, the fees specified in this Enrolment Contract in
accordance with the terms of this Enrolment Contract.

Signature of Student: Date:

NETC agrees to supply to the above-named student upon the terms herein mentioned. NETC may cancel
this Enrolment Contract if the above-named student does not meet all admission requirements before the program begins.

(Name of Admission Officer, Administrator or Registrar)

Signature of Admission Officer, Administrator or Registrar: Date:
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https://nativetc.com/website/wp-content/uploads/2018/05/Code-of-Conduct-Academic-and-Student-Explusion-Policies-October-2016.pdf
https://nativetc.com/website/wp-content/uploads/2018/05/Code-of-Conduct-Academic-and-Student-Explusion-Policies-October-2016.pdf
https://nativetc.com/website/wp-content/uploads/2021/08/Student-Complaint-Procedure-Guide-October-2016-1.pdf
https://nativetc.com/website/wp-content/uploads/2022/01/Sexual-Violence-Policy-NETC-Updated-Jan-15-2022-1.pdf

ADDENDUM TO THIS STUDENT CONTRACT FOR DISTANCE EDUCATION PROGRAMS

The PCC Responsibilities Related to Distance Education Program Delivery. This addendum is added to Student
Enrolment Contracts relating to DE programs and is subject to the Private Career Colleges Act, 2005 and the
regulations made under the Act.

I am enrolling in the at NETC. lunderstand that this program will
be delivered using a Distance Education mode of delivery. This means that at least a portion of my training will
be delivered using correspondence, audio, video, and/or computer-based technologies or any combination
thereof

® 20% synchronous via face-to-face meetings.

e 380% asynchronous student activities.
| understand that | must participate in the face-to-face meetings as | move through the subjects in the program. | also
agree to abide by the timelines set within the course calendar to ensure | can complete the program requirements
within the designated time frame.

(Name of Student)

Signature of Student: Date:

| understand that this PCC will provide me with information about the following matters:

The school’s responsibilities to me as a student enrolled in a distance education program;

e Details on how the instruction will be delivered;

® A program timetable for each course showing in class time versus distance education time;

e Orientation materials (including resources, policies and processes) on the use of the relevant technologies
needed to enable me to complete my program successfully;

e [temized list of all learning materials required prior to start of the program;

e Whether | can use software and/or hardware and/or other equipment that I currently own or whether | have to
buy new equipment or whether the school will lend me the equipment;

® The technical standards this equipment must meet (e.g. minimum Internet speed);

If the school lends me the equipment, the duration of the loan and any fees associated with the loan;
e Description of the hardware, software and equipment the degree of technical competence | need in using them;
e |dentification of minimum Internet speed access required;
e Service Standards of the PCC in relation to this DE program, including response times to questions regarding
assignment evaluation, grades, technical issues and financial matters;

Instructor availability; and the complete, itemized costs of this DE program.

I have read and understood this form. | acknowledge that | received this form as part of my
Student Enrolment Contract (student initials).
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(Name of Student)

Date
(Signature of Student) :

ADDENDUM TO THIS STUDENT CONTRACT FOR DISTANCE EDUCATION PROGRAMS

Student Rights and Responsibilities Statement
This addendum now forms part of the Student Rights and Responsibilities and is subject to the Private Career Colleges
Act, 2005 and the regulations made under the Act.

As part of my student contract, the private career college in which | am enrolling will provide me with information
regarding PCC Responsibilities Related to Distance Education Program Delivery, if | am enrolling in a Distance Education
Course. If | do not receive the information as part of my Student Enrolment Contract, | may contact the office of the
Superintendent of Private Career Colleges by writing, emailing, calling or faxing:

Superintendent of Private Career Colleges,
Address: Private Career Colleges Branch,
Ministry of Training, Colleges and Universities
77 Wellesley Street, West, Box 977
Toronto, Ontario M7A 1N3

Email: PCC@ontario.ca
Phone: 416-314-0500
Toll free: 1-866-330-3395
Fax: 416-314-0499

Payment Schedule

For programs approved for student loan purposes, the Payment Schedule may be completed at the time of the receipt of the
Canada-Ontario Integrated Student Loans Certificate of Loan/Grant Approval and Eligibility. It must be attached to the original
contract.

1. Payments prior to signing contract (if any) CAN S

2. Payments after signing contract CAN S
Date Amount Due
Total Payments (1+2) CAN S

NETC December 2019 Page 6



The undersigned student hereby undertakes and agrees to pay, or see to payment of, the fees indicated above in accordance with the
terms of this Enrolment Procedure Guide and Contract.

(Name of Student)

(Signature of Student) Date:

FEE REFUND POLICY AS PRESCRIBED UNDER S. 25 TO 33 OF O. REG. 415/06 OF THE PRIVATE CAREER COLLEGE ACT, 2005

Full refunds
25.(1) A Private Career College shall refund all of the fees paid by a student under a contract for the provision of a vocational
program in the following circumstances:

1. The contract is rescinded by a person within two days of receiving a copy of the contract in accordance with section 36
of the Act.

2. The Private Career College discontinues the vocational program before the student completes the program, subject to
subsection (2).

3. The Private Career College charges or collects the fees,

i. before the registration was issued for the College under the Act or before the vocational program was approved by
the Superintendent, or

ii. before entering into a contract for the provision of the vocational program with the student, unless the fee is
collected under subsection 44 (3).
4. The Private Career College expels the student from the College in a manner or for reasons that are contrary to the
College’s expulsion policy.

5. The Private Career College employs an instructor who is not qualified to teach all or part of the program under section
41.

6. The contract is rendered void under subsection 18 (2) or under section 22.

7. If a Private Career College fails to, or does not accurately, provide in the itemized list provided to the Superintendent
under section 43, a fee item corresponding to a fee paid by a student for the provision of a vocational program, the
College shall pay the student,

i. inthe case of an item not provided by the College, the full amount of the fee for the item, and
ii. in the case of a fee in excess of the amount of the fee provided for the item, the difference between the amount of

the fee for the item provided to the Superintendent and the fee collected.

(2) A full refund is not payable in the circumstances described in paragraph 2 of subsection (1) if the discontinuance of the
vocational program coincides with the Private Career College ceasing to operate.

(3) Arefund is not payable under paragraphs 1 to 6 of subsection (1) unless the student gives the Private Career College a
written demand for the refund.

(4) Arefund under subsection (1) is payable by the Private Career College within 30 days of the day the student delivers to
the College,

(a) inthe case of a rescission under section 36 of the Act, notice of the rescission; or

(b) in the case of a refund under paragraphs 2 to 6 of subsection (1), a written demand for the refund.
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Partial refund where student does not commence program

26. (1) If a student is admitted to a vocational program, pays fees to the Private Career College in respect of the program and
subsequently does not commence the program; the College shall refund part of the fees paid by the student in the
following circumstances:

1. The student gives the College notice that he or she is withdrawing from the program before the day the vocational
program commences.

2. In the case of a student who is admitted to a vocational program on the condition that the student meet specified
admission requirements before the day the program commences, the student fails to meet the requirements before
that day.

3. The student does not attend the program during the first 14 days that follow the day the program commenced and the
College gives written notice to the student that it is cancelling the contract no later than 45 days after the day the
program has commenced.

(2) The amount of a refund under subsection (1) shall be an amount that is equal to the full amount paid by the student for
the vocational program, less an amount equal to the lesser of 20 per cent of the full amount of the fee and $500.

(3) A refund under subsection (1) is payable,
(a) in the case of a refund under paragraph 1 of subsection (1), within 30 days of the day the student gives notice of

withdrawing from the program;

(b) in the case of a refund under paragraph 2 of subsection (1), within 30 days of the day the vocational program
commences; and

(c) in the case of a refund under paragraph 3 of subsection (1), within 45 days of the day the vocational program

commences.

(4) For the purposes of paragraph 3 of subsection (1), it is a condition of a contract for the provision of a vocational program
that the private career college may cancel the contract within 45 days of the day the vocational program commences if
the person who entered the contract with the college fails to attend the program during the 14 days that follow the day
the vocational program commences.

(5) A Private Career College that wishes to cancel a contract in accordance with subsection (4) shall give written notice of
the cancellation to the other party to the contract within 45 days of the day the vocational program commences.

Partial refunds: withdrawals and expulsions after program commenced
27. (1) A Private Career College shall give a student who commences a vocational program a refund of part of the fees paid in
respect of the program if, at a time during the program determined under subsection (3),
(a) the student withdraws from the program after the program has commenced; or
(b) the student is expelled from the program in circumstances where the expulsion is permitted under the Private Career
College’s expulsion policy.

(2) This section does not apply to vocational programs described in sections 28 and 29.

(3) A Private Career College shall pay a partial refund under this section only if the withdrawal or expulsion from the
vocational program occurs at a time during the program determined in accordance with the following rules:

1. In the case of a vocational program that is less than 12 months in duration, the withdrawal or expulsion occurs during
the first half of the program.

2. In the case of a vocational program that is 12 months or more in duration,
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i. for the first 12 months in the duration of the program and for every subsequent full 12 months in the program, the
withdrawal or expulsion occurs during the first six months of that 12-month period, and

ii. for any period in the duration of the vocational program remaining after the last 12-month period referred to in

subparagraph i has elapsed, the withdrawal or expulsion occurs in the first half of the period.

(4) If the student withdraws or is expelled from a vocational program within the first half of a period referred to in
subsection (3), the amount of the refund that the private career college shall pay the student shall be equal to the full
amount of the fees paid in respect of the program less,

(a) an amount that is equal to the lesser of 20 per cent of the full amount of the fees in respect of the program and
$500; and

(b) the portion of the fees in respect of the portion of the period that had elapsed at the time of the withdrawal or
expulsion.

(5) If the student withdraws or is expelled from a vocational program during the second half of a period referred to in
subsection (3), the Private Career College is not required to pay the student any refund in respect of that period.

(6) A private career college shall refund the full amount of fees paid in respect of a period that had not yet commenced at
the time of the withdrawal or expulsion.

Partial refunds: distance education programs
28. (1) This section applies to a vocational program that is offered by mail, on the internet or by other similar means.

(2) A Private Career College shall give a student who commences a vocational program referred to in subsection (1) a refund
of part of the fees paid in respect of the program if,

(a) the student withdraws from the program or the student is expelled from the program in circumstances where the
expulsion is permitted under the Private Career College’s expulsion policy; and
(b) at the time of the withdrawal or expulsion, the student has not submitted to the private career college all

examinations that are required in order to complete the program.

(3) The amount of the refund that a private career college shall give a student under subsection (1) shall be determined in
accordance with the following rules:

1. Determine the total number of segments in the vocational program for which an evaluation is required.

2. Of the total number of program segments determined under paragraph 1, determine the number of segments in
respect of which an evaluation has been returned to the student.

3. The amount of the refund that the Private Career College shall pay the student shall be equal to the full amount of the
fees paid in respect of the program less,

i. an amount that is equal to the lesser of 20 per cent of the full amount of the fees in respect of the program and
$500, and

ii. the portion of the fees in respect of the number of segments determined under paragraph 2.
(4) A Private Career College is not required to give a student any refund if the student, at the time of withdrawal or

expulsion, has been evaluated in respect of more than half of the total number of segments in the program.

Partial refunds: non-continuous programs
29. (1) This section applies to a vocational program approved by the Superintendent to be provided through a fixed number of
hours of instruction over an indeterminate period of time.

(2) A Private Career College shall give a student who commences a vocational program referred to in subsection (1) a refund
of part of the fees paid in respect of the program if, before completing the required number of hours of instruction,
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(a) the student has given the College notice that he or she is withdrawing from the program; or

(b) the student is expelled from the program in circumstances where the expulsion is permitted under the Private Career
College’s expulsion policy.

(3) The amount of the refund that a Private Career College shall give a student under subsection (1) shall be equal to the full
amount of the fees paid in respect of the program less,

(a) an amount that is equal to the lesser of 20 per cent of the full amount of the fees in respect of the program and
$500; and

(b) a portion of the fees in respect of the program that is proportional to the number of hours of instruction that have
elapsed at the time of the withdrawal or expulsion.

(4) A Private Career College is not required to give a student any refund if the student, at the time of withdrawal or
expulsion, has completed more than half of the required number of hours of instruction in a program.

No retention of refund

30. A Private Career College shall not retain, by way of deduction or set-off, any refund of fees payable to a student under
sections 25 to 29 in order to recover an amount owed by the student in respect of any service or program other than a
vocational program offered by the Private Career College.

Treatment of books and equipment
31. In calculating a refund under sections 25 to 29, a Private Career College may retain the retail cost of books or equipment
that the private career college supplied to the student if the student,

(a) fails to return the books or equipment to the Private Career College within 10 days of the student’s withdrawal or
expulsion from the program, or

(b) returns the books or equipment to the Private Career College within the 10-day period referred to clause (a), but fails
to return it unopened or in the same state it was in when supplied.

Refund for international students

32. A notice to a Private Career College that is provided by or on behalf of an international student or of a prospective
international student and that states that the student has not been issued a temporary resident visa as a member of the
student class under the Immigration and Refugee Protection Act (Canada) is deemed to be,

(a) notice of a rescission of the contract for the purposes of section 36 of the Act if the notice is given within two days of
receiving a copy of the contract; and

(b) notice that the student is withdrawing from the program for the purposes of paragraph 1 of subsection 26 (1) or
clause 29 (2) (a) if the notice is received on or before half of the duration of the program has elapsed.

Currency
33. Any refund of fees that a Private Career College is required to pay under the Act shall be paid in Canadian dollars.
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